
When you need it!

Metal / Wood / 
Composites machining

SERVICE & 
SUPPORT
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BENZ Inc.
1095 6th Street Court SE
Hickory, NC 28602
P 704.529.530
E mail@benz-inc.com
www.benztooling.com

ABOUT
BENZ TOOLS & SERVICES

BENZ manufactures German-engineered 
tooling systems that are tailored to customer 
requirements then sold and serviced in  
America and Canada.

PRODUCTS. Advanced design and manufacturing 
techniques make BENZ tooling systems more 
productive and profitable, with innovative  
products that are faster, longer lasting and 
easier to use. 

SERVICE. BENZ Inc. backs its unique, proprietary 
tooling systems with quick and accurate ser-
vice and repairs. We provide our US and Cana-
dian customers with quick, friendly assistance 
from factory trained technicians, with one-year 
product warranties, and replacement tooling 
made from original parts - all at a cost competi-
tive with that of many third-party repair shops.

Our service department repairs:

Authorized service center  
in Canada

MEC Precision
665 Laurent Granby
Quebec, Canada J2G 8P4
P 1.800.565.5215

www.benztooling.com
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On request 
General maintenance or refurbis-
hing, modifications and updates

Service repair

–	 Findings and repair recommenda-
tions within 5 days

–	 Detailed estimate will be sent for 
approval after inspection

–	 Two-week standard service  
turnaround time

Preventive maintenance

–	 Minimize unscheduled downtime 
and maximize process efficiency

–	 Rebuild tools to full working condi-
tion following a detailed evaluation

–	 Economical service

Expedite service

–	 Virtually eliminate downtimes
–	 Repair worn or damaged tools  

within 72 hours

Individual crash packages

–	 Keep machine downtimes and lost 
profits to a minimum

–	 Highly recommended for  
customer-specific solutions

–	 Includes regular wear parts as well 
as custom specific / special parts

SERVICE
OVERVIEW

Services: customized, value-retaining, cost-effective Crash package: Minimize machine downtime Precise analysis and repair of every item

Activate Warranty

Request Repair

704.529.530

mail@benz-inc.com

CONTACT

Choose now  
from quarterly and annual pre-
ventive maintenance plans.

Order 
your individual crash package 
now!

One-year warranty on all  
reconditioned BENZ aggregates


